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Federal Communications Commission 
Office of the Secretary 
445 1 2 ~  Street sw 
Washington, DC 20554 

October 8,2004 

To Whom It May Concern: 

This is a letter of appeal concerning CC Docket No. 02-6: 

Billed entity name: 
Billed entity no. : 125569 
Form 471 Application no.: 405879 
Applicant’s form identifier: P47104 

PENNCREST School District 

Funding Year: 2004 

On October 4,2004 I received notice that an appeal to the Schools and Libraries Division 
concerning their determination that an FCC form 471 application (no. 405879) for 
telephone long distance e-rate discounts was “denied in fill” due to the application being 
certified “out of window”. 

The appeal was necessitated by a failure of the Schools and Libraries Division computer 
to accept and process a form 471 application (no. 405879) certification page using the 
PIN number that I had beem assigned. I completed the application, printed it for my 
records, and sent the certification electronically on February 2,2004 as evidenced by the 
application date stamp on the printed application (see attachment no. 1). The application 
was completed two days ahead of the application window closing date of February 4, 
2004. 

However, unknown to me, the certification was not accepted on-line at the SLD that day. 
The on-tine instructions did not indicate what should have occurred after the PIN number 
was entered and submitted. Had I been made aware by an on-line prompt or by the 
instructions of the expected successive responses after CertifLing and submitting the 
application, I would have realized that a problem existed at that time and attempted to 
again submit the application that same day, and therefore within the window. 

Only after my inquiry to SLD on May 7,2004 to find out why I had not received a 
Receipt Acknowledgement Letter, did I learn that the application was listed as 
“complete”, however the original “certification” did not register. With prompting by the 
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service r e p m e m o  've, I then agnin attempted to catify the application on-line that day 
using my PIN number, and this time it was successfully received and certified. 

Thc submission of the appeal to the SLD that was denied (see attachment no. 2) included 
a copy of the printed version of the application that showed the February 2d date stamp, 
and an explanation about the circumstances that caused the evenmil May 7,2004 seumd 
electronic certification of the application. 

Because the status of the application as "complete" was acknowfedged by SLD, and the 
date stamp established the date that it was completed as Febnrary 2,2004 within the 
window, there would have been no logical explanation for not certifying an application 
valued to the school district at over S 20,OOO.OO. I have 110 explanation for the failure of 
the system to take my valid PIN number, therefbre I believe the students who wwld 
benefit from this discount should not be penalized fbr what could only be a system 
failure. 

Attached are the original lettex of appeal to the SLD, the original date stamped 
application certification shed, and a copy of the SLD letter denying the appeal 
(attachment no. 3). 

You may contact me to discuss this matter at: 

Thomas Baldwin (&aldwin@mnncr est .ius. org) 
Phone: (814) 337-1628 
Fax: (814) 337-1697 
Address: PENNCRJ5ST School District 

18741 StateHwy 198 
P.O. Box 808 
Saegcrtown, PA 16433-0808 

The E-rate funds received in prior years have provided valuable instructiond meterials 
fbr the students in the PWCREST School District. I respectfirlly request that this 
appeal to accept the original form 471 application as "within the application window" be 
approved. 

Sincerely, 

Thomas M. Baldwin Ir., Plant and Transportation Supervisor 

Cc: Richard Borchilo, Superintendent of Schools 



FCC Form 471 
SmiCes-and- 
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I m y  be audited purwanttothis .pp9clllon. I will nbin brheymn any and al 
other mavdsth.tI rely uponto1M out- wpkatlon. and, Iwdibd, WlRl make 
Addnhtarsuch reads. 

. I Certify that I am aulllorizled to submit this request on behatfofthe abwe-named enUUes, Ihal I have 
emlned thb request, and to the best of my knowledge, informdon, md W, ai d.temrclts of fad 
Wnd herein are true. 

P.O. Box 808 

euo Check to M r m  your compliance P 

471 Application Numkr: 406879 
PENNCREST SCHOOL DISTRICT 

PO BOX 808 
SAEGERTOWN, FA 16433 

ersons wilfully making false statements on this fonn can be punished by fine or forfeiture, 
under the Communications Act, 47 U.S.C.Secs. 502,503(b), or fine or -mprisonment under Title 
18 of the United States Code, 18 U.S.C.Sec. 1001. 
The Americans with Orabilities Act, the Individuals with Disabilitks Education Act and the 
Rehabilitation Act may impose obligations on entitiis to make the sewices purchased with thes 
iscounts aeeessibh to and usable by people with disabilities. 

http://www. slfonns.univenalserviervice. o&C0nnectp1~/471/47 1 CertNET.asp moo4 

http://www
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Letter of Appeal 
Schools and Libraries Division 
Box 125 - Correspondence Unit 
80 sadh Jefl‘erson Road 
Whippany, NJ 07981 

To Whom It M a y  Concern: 

This is a LETTER OF APPEAL c o m i n g :  

Out of Window Letter dated: June 14,2004 
Billed entity name: 
Billed entity no.: 125569 
Form 471 Application No. 405879 
Applicant’s form identifier: P47104 

PENNCREST School District 

Funding Year: 2004 

The following person may be contacted to discuss this matter: 

Thomas Baldwin (fbaldwin@~en ncrest.iu5.orq) 
Phone: (814) 337-1628 

Address: 18741 State Hwy 198 
Fax: (814) 337-1697 

P.O. Box 808 
Saegertown, PA 16433-0808 

I am appealing this “out of window“ determination because of the following: 

1. The original Form 471 application (no. 405879) that I submi#ed decbonically 
and testified electronically was submitted on February 2,2004, and rha 
window clossd on February 4,2004. (AtEHhaent no. 1 ki a copy of the 
original application copy that I printed on February 2,2004) 

2. On the original apjdication I inadvemntly used (~11 incorrect SPIN ntmber, 
and llccording to the on-line instructions, to correct the data-I weded to 
w a i t u m t i l I r e c e i d a R e c e i p t ~ ~ ~ t o ~ t h c  
correction. 

3. On May 7,2004 I contacted Schools and Liimies Division to W out why I 
bad not received a Receipt Acknowledgcmcnt~. I was givencase no. 21- 



079804. When I talked to the SLD qmentativc, the i a d i d  tho status of 
the 471 was "complae", mowWer the Block 6 oertificaion pocess was not 
completed. Following her instn~ctim I used my o r i g i ~ I  applicatioa that was 
still on-line fiom Febnrary 2 4  and when I again catifi& electronially the 
program took my PIN numba and the d c a t i o n  waa guccessM. She then 
advised me that I d d  need to submit a letter of appeal when I received tlse 
"out of window" notice. 

4. When I originally submitted the 471 firm, because of the impcadins deadline 
I decided to use my PIN number to certify electroaidy. In ptcviws years I 
have always submitted certification by mail. Since this was my fvst dcctnmic 
certification, I was unaware that when I submitted the oatifidon 
electronically. there should have been a successive nsponse tiom the 
computer program indicating completion. Therefore I was not aware that the 
original application ctrtification was not received successii~lly by SLD. 

5. I do not have an explanation ibr this occurrence, however I believe thae was 
a data transmission m r  that caused the electronic oertification not to be 
received at SLD, and that my application would othgwiae have ban 
submitted within the allowable window, and b a d  on this I &el the 
application should be accepted and approved. 

If you decide to accept my appeal, I Will naed to submit a Data Entry C&W fir 
incorrect SPIN number. (we attachment no. 2) 

Your collsideration to appmve this appeal would be greatly appreciated. The finding 
d v d  fiom the USAC E w e  pgram is important to the school district. W y o u  need 
any additional information, please. contact me at the numbers above or by d l .  

Sincerely, 

Thomas Baldwin, Plant and Transportation Supervisor 



Universal Service Administrative Company . 
schools&L.iiesDivisian 

October 1,2004 

ThnasBaldwin 
Pamcrest School District 
18741 State Highway 198, Suite 108 
Smgertown, PA 16433-0808 

Re: Billed Entity N u m k  
471 +!icationN\anba: 
F~ndingR~qucatNumber(s): 

125569 
405879 
1 l33239,1133275,11332W, 1133329, 
1136014,1136088,1136136,1136174, 
1136212,1136502, 1136552,1136921, 
~136957,1136984,1137012,1137042, 
1137066,1137095,1137144,1140750, 
1140782,1140806,1140832,1140912, 
1140928,1140962,1141004,1141031. 
1141128,1156631,1157035,1160107, 
1160153,1160194,1160226,1160258, 
1160297,1160331,1160387,1160412, 
1160452,1160479,1160510,1160547, 
1160570 
July 13,2004 

After thorough review and investigation of all relcvaut fscts, the Schools and L i i a  
Division ("SLD') of the Universal SQVice Administrative Company ("USAC") has d e  
its decision regarding your appeal of the SLD's Funding Year 2004 Form 471 
Certification Postmarked Outside of Window Letter for the application namba indicated 
above. This letter explains the basis of SLD's decision. The date of this letter begins the 
6o.day period for appealiag this decision to the Federal €!ommunications commuuU - 'on 
(r;CC"). If your letter of appeal included more than one application number, please note 
that for each application an Sppeat is submitted, a separate letter is sent. 

Funding Resuest Number: 1133239,1133275,1133299,1133329,1136014, 
1136088,1136136,1136174,1136212,1136502, 
1136552,1136921,1136957,1136984,1137012, 
113?042,1137066,1137095,11~37144,1140750, I 

1140782,1140806,1140832,1140912,1140928, 
1140962,1141004,1141031,1141128,11 
1157035,1160107,1160153,1160194,11 
1160258,1160297,1160331,1160387,11 .r 

BOX 125 - comr(r0ndenee unit. 80 swch mason ~od, -,NW J-QIPB~ 
Visit us online .t. h f l p Y % m v . d . ~ . ~  



1160452,1160479,1160510,1160547,1160570 
Denkd in thll Decision on Appeal: 

Explanation: 

on YOU an seeking the r c v d  ofthe SLD decision to cati& thie 
application as outside the window. In your letter of appeal, p mrintdn that ]rou 
completed your application and certified it electronically an February2,2004. 
Since this was the first time that you submitted your cutification electronically, 
you wen unaware that them should have bten a respansc indicating the 
certification was complete. 

Upon the review of the appeal letta and all supporting documentation. we 6nd 
thatSLDcomctlycertifidithisapplicationasoutsidethewindow. Amviewof 
your documcutation of the Block 6 certification indicates that the electronic 
certification was not completed on February 2,2004. According to SL.D'a 
records, the Form 471 certification was completed online on May 7,2004, which 
is outside the Funding Year 2004 filing window. Prognm deg Eot FY 2004 
require that the completed Form 471 and its certification be d v a l  by the SLD 
postmarked no later than 1 1:59 p.m. EST on February 4,2004. It is the 
responsibility of the applicaut to ensure that PI Forms am submitted to SLD in a 
timely and comct manner. 

The FCC requires all parts of an application to be- by the final date of 
the filing window for the relevant funding year for the application to be treated as 
having been filed within the filing window. See Request for Review ly A&&&? 
Gwnty Unified School District, a. d., Fademl4tate Joint Bwrd 011 #in?rsal 
Service, Changes to the Board of Directors of the National Exclrangs clvrfrr 
Associatwn, Im., CC Docket NOS. 96-45 and 97-21, orda, DA 02-75 7 5 (ml. 
Jan. 14,2002). This includes the Form 470 Certification, the Form 471 
application, and the Form 471 certification. 

SLD denied your funding requests because it determined that your Fonn 471 
Certification was not postmarked on or before the close of the filing window on 
February 4,2004. You have failed to demonstrate that the Form 471 catificatioo 
was postmarked within the Funding Year 2004 filing window. Consecluglty, 
your appeal is denied. 

Ifyoubelieve there is abasis far futtherexamidon ofyDutapplicatio&youtllffy~811 
("F(x71. Youshould~bCC appeal with the Federal Communicatiom canmnsslnn 

Docket No. 02-6 on the first page of your appeal to them. Your appeal must bc razivcd or 
poetmarked within 6Odays ofthe dateon this letter. Failure to meet this -will 
rsultinautomah 'c dismiasat of y ~ l r  appeal. Ifyw arc submitting your appeal viaunited 

DC20554. F~~onandopt ionS~f i l inganeppealdiFadlywitht6eFCCccmbe 
found in the "Appeals Procedure" posted in the Rckence Areaof the SJDwcb &&by . 

. .  

states Postai service, sard to: FCC, office of the scmtiuy, 445 12* sheet sw, waehingt4a, 
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BOX I25 - Canspodenee Unit, 80 South Jeff- Road. Whippmy, New lsay 07981 
Visit us d i n e  at: hUp~.d .un /wmabmfce .~  
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schools and Libraries Division 
W v d  Service A- 've Company 


